
Frequently Asked Questions 

If these do not address your concern, please do not hesitate to contact us. 

Email: faithformation@dioceseofnashville.com  

Phone: 615-383-6393, ext. 2247 

 

1. How do I purchase a course?  
 

A: You can do this in one of two ways. If you are logged in to your account, go to the 
‘store’ tab and follow the instructions. If not logged in, select the course you want to 
purchase and follow the prompts. You will be asked to log in at the purchase page. 

* Note: Make sure that you are selecting the correct class. Classes are divided as live, 
online and ongoing on tabs under the heading picture. * 

 

2. Do I pay at the live course? 

 

A: No, you do not pay at the event. All course payment, for live or online classes, is done 
through www.dionashfaithformation.com.  

 

3. I having trouble making my course purchase (I am being taken back to 
a previous page, cannot advance, etc.). How do I complete my 
purchase? 

 

A: Make sure that you are using Google Chrome as your internet browser. We have 
found that the program is more compatible with Chrome, because it automatically 
updates every time you exit, unlike Internet Explorer. It is important that your browser 
has been updated to the latest version.  

 

4. Now that I have purchased my course, how do I access it? 

 

A: Once you have purchased your online course, return to the 
dionashfaithformation.com website and log in at the top right of the page. You will be 



taken to the ‘dashboard’ and should see your course on the left. Simply click to begin 
and you can exit at any time.  Courses are available for a year after purchase.  

 

5. I cannot remember my password and I have been locked out of my 
account. How do I get back in to the program? 

 

A: On the log in page click ‘forgot password’ and an email with instructions on how to 
reset your password will be sent to you. Contact us if this still does not work. 

 

6. I have taken many courses in the past and completed my certification. I 
am marked as ‘pre-launch certified.’ What does this mean? 

 

A: If you are marked as ‘pre-launch certified’ it means that we have taken your past 
courses into consideration and that you are a certified catechist. You can take any of the 
new classes to count toward renewal. Your certification should be renewed every three 
years.  

 

7. I have taken many courses with the previous program. Do these count 
towards the new program? 

 

A: Because of the many factors that play into each scenario, we are reviewing these on 
an individual basis. Please contact us with questions about your status.  

 

8. I was recently active in the previous program, but cannot log in. Why? 
 
 
A: If you have been active in the program since 2017 and have taken more than one 
course, you will automatically have a My Catholic Faith Delivered account. Your account 
is controlled by email and if you cannot log in, it is likely that your email has changed 
and we need to update our records. Also, if we did not have an email for you, we were 
not able to load your information.   
 
 
 



 
 

9. How do I apply for my re-certification? 

 

A: You must have 18 hours of religious training for re-certification. This can include 
attending conferences like the catechetical conference, diocesan events, talks and 
classes at your parish and so on.  You must fill out the Application for Renewal Seal 
document and have it signed by your catechetical leader. It is found at 
www.dionashfaithformation.com under the ‘resources’ tab then the ‘library’.  

Upload the document by going to ‘reports’ then ‘my certification’. Clicking on ‘Diocese 
of Nashville (ongoing)’ select the ‘write in’ option. Once you upload the application 
select ‘submit’ and we will review your request.  

 


